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This is the softbound supplement to Consumer Transactions, 5th with the text of federal and state

statutes and regulations: Federal Odometer Statute and Regulations, Federal Trade Commission

Act, Federal Trade Commission Regulations, Telemarketing Statues and Regulations, Consumer

Credit Protection Act and Regulations, Magnuson-Moss Warranty Act and Regulations, State

statutes covered: Deceptive Practices Acts (Massachusetts; New Jersey; Oregon; Uniform

Consumer Sales Practices Act); Lemon Laws (Missouri; New York); Retail Installment Sales Act

(New Jersey); Small Loan Act (Alabama); NAIC Credit Insurance Model Bill; Uniform Commercial

Code; Uniform Consumer Credit Code.
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Walter D. Coles Professor of Law, Washington University School of Law --This text refers to an out

of print or unavailable edition of this title.

Michael Greenfield makes an admirable attempt build to expose the reading public to a new type

prose that utilizes many different conflicts and characters while also detailing much technical

information regarding the law. However, Greenfield apparently has bit off more than he can chew

since his novel simply does not tie his many expository strands together in a satisfying ending.The

reader is exposed to hundreds of characters and businesses that have all been involved in separate

disputes regarding their separate consumer transactions, but these individual consumer never unite



for love or conversation or play or any other type of meaningful exchange. Greenfield seems to view

the world as one where people are atomized and isolated. He shows how they communicate

through complex and impersonal legal and commercial systems. The reader is left waiting to see if

any particular persons are able to use the human spirit in order to break out of this Foucault-esque

prison of a society and interact live together in a deeper way.However, Greenfield offers now such

hope. The novel's ending leaves the characters where Greenfield found them: alone and caught in

the tangle of a complex, bureaucratic world. While Greenfield may one day fully articulate the

themes he draws on in "Consumer Transactions", he right now offers no more than a cynical,

mechanical worldview that leaves both his readers and characters both unfulfilled.

Excellent COndition; I would guess brand new, and for about 75% of the cost at my school's

bookstore.
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